FOR IMMEDIATE RELEASE

Plaza Premium and Cathay Pacific celebrate longstanding
partnership

Mr. Johnson Wong, Chief Operating Officer of Plaza Premium Group (Left) received
Certificate of Excellence from Mr. Simon Large, Director Customer Cathay Pacific in
recognition of the Group’s service excellence in lounge operation and management.

2 February 2018, Hong Kong – Plaza Premium Group and Cathay Pacific
recently celebrated their long term collaboration with a presentation
ceremony of a Certificate of Excellence in recognition of the partnership.
Cathay Pacific Director Customer Simon Large presented the certificate to
Plaza Premium Group Chief Operating Officer Johnson Wong on 31 January
2018 at Cathay Pacific City. Mr Large said: “We are very pleased to work
together with Plaza Premium and appreciate their support over the years.
Plaza Premium continues to be one of our trusted partners, in particular for
providing outstanding service to our customers at our lounges around the
world.”
Plaza Premium operates and manages Cathay Pacific’s critically acclaimed
lounges in Bangkok, Kuala Lumpur, London, Manila, Penang, Singapore, Taipei
and Vancouver.

Mr Wong said: “We highly appreciate Cathay Pacific’s recognition. This
accolade is a testimony of our capabilities in lounge operation and
management, and we will continue to provide service excellence to the
airline’s customers.”
Plaza Premium Group is an industry leader in providing premium airport
services. In the past few years, it has won more than 60 accolades, including
the ‘World’s Best Independent Airport Lounge’ 2016 and 2017 at the World
Airline Awards, which are voted by over 19 million of air travellers worldwide
across 100 nationalities.

This Certificate of Excellence from Cathay Pacific is to recognize the Group’s service
excellence in lounge operation and management
####

About Plaza Premium Group
Headquartered in Hong Kong, Plaza Premium Group is the pioneer and industry
leader in providing Premium Airport Services in over 160 locations of 37 international
airports across the world, with a collective goal of ‘enhancing your airport
experience’. The Group comprises four core airport services, Airport Lounge, Airport
Transit Hotel, Airport Meet & Greet Service, and Airport Dining.
The Group currently employs over 4,000 staff and serves over 12 million passengers
around the world annually. The Group is dedicated to providing quality services and
possesses proprietary knowledge in airport hospitality industry. By continuously
surpassing travellers’ expectation, the Group’s network is rapidly growing across major
international airports around the world.
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